casey
Prompt Payment Statement

Our Commitment to Fair and Prompt Payment

The Casey Group is committed to maintaining fair, transparent and responsible payment
practices across our supply chain. We recognise that prompt payment is essential to supporting
suppliers, subcontractors and service providers, and to building strong, long-term business
relationships.

We aim to pay all valid and correctly submitted invoices in accordance with agreed contractual
terms and support the principles of the UK Prompt Payment Code. Our objective is to ensure
invoices are processed efficiently, payment queries are resolved promptly and suppliers are
treated fairly at all times.

To achieve this, we:

e Operate clear and transparent payment processes.

¢ Communicate invoice requirements and payment terms openly.

e Review and approve invoices without unnecessary delay.

e Raise invoice queries as soon as practicable to avoid payment delays.

e Pay undisputed invoices and undisputed elements of invoices within agreed timescales.
e Resolve disputes fairly, professionally and in a collaborative manner.

e Monitor payment performance and continuously seek opportunities for improvement.

For construction-related works, we are committed to making payments to subcontractors in

IMPROVING LIVES

accordance with the Housing Grants, Construction and Regeneration Act 1996 (as amended). We

operate payment procedures that support the timely issue of payment notices and pay less
notices where applicable, and we seek to ensure that subcontractors receive payment within
agreed contractual timescales for properly notified and undisputed sums.

We are committed to conducting business ethically and responsibly and expect similar standards

throughout our supply chain. Through effective payment practices, we seek to support the
financial stability of our suppliers while maintaining strong and sustainable commercial
partnerships.

The Casey Group
Committed to fair payment, responsible business practices and strong supplier relationships.



